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A Message from the CEO

Welcome to our Autumn 2025 edition of Lavita
Dear Residents, Families, and Staff,

LA VITA SWIAA

You may recall that in previous editions of Lavita, we advised that there will be a new Aged Care Actand
Strengthened Standards that will come into effect from 1st July 2025. The new Aged Care Act in
particular will have significant changes in the governance requirements of aged care boards, which
SWIAA are well ahead of.

The subordinate legislation, referred to as the “Rules” are still yet to be finalized as consultation with the
sector and stakeholders continues.

There has been a great deal of training provided to staff regarding the Strengthened Standards, and this
will continue into the foreseeable future.

Works in progress:

We have recently signed a proposal to replace the carpet in Parkview first floor with cushioned vinyl. We
will advise shortly when the work will commence and provide information regarding the schedule that
will guide the process of work being undertaken.

We are currently reviewing the lighting in Parkview's corridor and lounge areas and in the Gardens
Dining room. The lighting in these areas appear dull, and we expect to replace these within the next
couple of months. This change will improve the recreational areas for our residents.

We have finalized the colours to paint all common area internal walls, ceilings and doors. A scope of
works is now being developed to guide the tender process.

Although Easter is still a few weeks away, I want to take this opportunity to wish our residents, families
and staff, a safe and happy Easter.

Godwin D'Amato
Chief Executive Officer




A Message from the Residential Services Manager

Dear Residents, Families, and Staff,
As autumn ushers in cooler days and vibrant colours, we are excited to welcome all of our new
residents, families, and staff. To our new residents, we are thrilled to have you with us and look forward
to making your time here both comfortable and enjoyable. To the families, thank you for trusting us
with the care of your loved ones. And to our new staff, we are so glad to have you on board and lock
forward to working together to create a caring and supportive community.

Important Reminder: Restrictive Practices Requirement

I would like to remind everyone about the government's requirement concerning restrictive practices
for residents. If your loved one is currently subject to restrictive practices, it is mandatory for them fo
have a designated guardian associated with this function. If you have received a letter from me
regarding this matter, please address it as soon as possible to ensure compliance. Your understanding
and cooperation in this important matter are greatly appreciated.

Food Satisfaction Survey Outcome — We Heard You!
Thank you to everyone who participated in our Food Satisfaction Survey earlier this year. Your feedback
is invaluable, and we are actively working with our Chef and Catering team to enhance our food service.

In the meantime, please remember that if the meal of the day is not suitable for your loved one, we offer
alternatives such as steamed fish, sandwiches, salad, or pasta. Simply inform the care staff, and they
will be happy to assist with the request. Thank you for your continued support as we sirive to improve
the dining experience for our residents.

Family & Friends Meeting Update

We are pleased to announce a change to our Family & Friends Committee meetings. It was suggested
and agreed upon during our last meeting that the Family & Friends Committee, Residents’ Committee,
and Food Focus Committee will be combined into one meeting. This will allow family members to better
represent residents who may not be able to voice their concerns direetly.

Our first combined meeting will take place in May 2025. We look forward to seeing you there and
continuing our collaborative efforts to improve life at SWIAA.

Flu Vaccine — Scheduled for April 2025
We will be holding our Flu Vaccination Clinic in April 2025. Currently, we are finishing up our Covid-19
and Shingles Vaccination Clinics. Once those are completed, we will organize the Flu Vaccination Clinic.

If you would like your loved one to receive the flu vaccine this year, please contact the Registered Nurse
or Clinical Care Coordinator for more information or to schedule an appointment. Your proactive
approach to safeguarding our residents’ health is greatly appreciated.
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Message continues..

Swallowing Issues — Understanding Dignity of Risk

Swallowing difficulties are commeon among our residents, and as part of our protocol, we refer residents
to a Speech Pathologist for an assessment. The Speech Pathologist will determine the most suitable diet
to reduce the risks associated with swallowing difficulties.

However, there may be instances where a resident or their family member may choose not to follow the
recommended diet. Please be aware that this decision carries significant risks, such as choking or
aspiration, which could be life-threatening.

If you or your loved one chooses to proceed against the recommended dietary guidelines, we will
require you to sign a Dignity of Risk form, acknowledging that you accept the potential risks involved.
This ensures that all parties are fully informed, and that the resident’s choices are respected.

Dining Experience Update

At our facility, we are dedicated to providing an exceptional dining experience while maintaining a
comfortable and safe environment for all. To help us uphold these standards, we kindly ask that family
members refrain from entering the kitchen or accessing the trolley during mealtimes. Should you
require anything from the kitchen or trolley, please do not hesitate to request assistance from our staff,
who will be more than happy to help.

To prioritize health and safety, especially during mealtimes, only authorized personnel are permitted in
the kitchen. This precaution ensures strict adherence to our infection control protocols.

We sincerely appreciate your cooperation and understanding in helping us provide a safe and enjoyable
dining experience for all of our residents. Thank you for your continued support.

Thank you for your ongoing partnership as we work to provide the best care for our residents. Should
you have any questions or concerns, please feel free to reach out.

With warm regards,

Until the next issue...

Jovce Labayno

Residential Services Manager

e Page 3

SWIAA




CONTENTS FOR THIS ISSUE

Page
5-10

D G

LIFESTYLE ACTIVITIES

Highlights and pictures of activities held in last 2

‘months.

UPDATES

What's new and Reminder for all.

QR CODES FOR HAZARD REPORTING AND FEEDBACK
Location and process for reporting.

IMPORTANT CLINICAL INFORMATION
Quality standards, OPAN, Seniors Rights, Do you have

concern? (Italian), Flu Vaccine.

THE STAFF ROOM

Staff recognition, welcoming new staff and events.

THE BRAINY BUNCH
Enjoy the fun activity!

WHAT'S ON THIS MONTH
Special events calendar for the month.

NEWSLETTER TEAM

AUTUMN
REMINDS US
THAT CHANGE
CAN BE
BEAUTIFUL.

We hope that you will enjoy locking at the photos throeghout this edition of your

newsletter., We welcome any

suggestions

and feedback in our email

admissions@swiaa.org to further improve on this very important tool that takes a

peek of what life is like at SWIAA Villages.

Latest newsletters are displayed in Reception. Friends and Families can collzot it
from Reception or go to SWIAA website: www.swiza orgfnewsletiers/

Alla Prossimal

SWIAA Newsletier Team
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LA VITA SWIAA

STAFF AWARD FOR EXCEPTIONAL SERVICE

At SWIAA, we truly value our dedicated staff and want to take every opportiunity
to-acknowledge and reward those who go above and beyond in their roles. If
you know someone who's doing an ouistanding job, don’t hesitate to nominate
them! Nomination forms can be found at the Parkview Reception and Gardens
Entrance.

Awards are held every quarter, with an oversll yearly winner selected at the end
of the year. I¥s our way of celebrating the amazing work of our team and

| showing our appreciation for their hard work andcﬂmmﬂmenl.

UNCLAIMED CLOTHES

We encourage residents and their representatives to review the displayed § w
clothing for any missing items. For Parkview residents, the clothing display

is located in front of the Parkview Ground Floor Nurse Station. For Gardens
residents, the display can be found in the Hairdresser's office. If assistance

is needed, please ask a staff member for guidance to the appropriate
location.

[Sm STAY CONNECTED WITH SWIAA VILLAGES

_ﬂﬂwﬂm;m from our community! Follow our Faﬂgaban page "SWIAA Villzg_e and be sure to hit

mﬂ*ﬁmﬂmﬂzﬂ‘ﬁ;ﬁ_ﬁ:ﬂ that 'Like’' button. By doing so, you'll stay in the loop with all the fun photos and

our priority. ) videos featuring our beloved residents. Join our online community and share in the
m Skt o laughter, love, and special moments that make SWIAA Village truly exceptional!

SWIAA INDEPENDENT LIVING UNIT

Our Village has been carefully designed to maximize and
enhance wellbeing and independence. We offer range of
onsite amenities including hairdresser, community centre,
village bus and more.

FEATURES 3 2 bedrooms

1 24 hrs emergency call system
- Social and recreational activities available

FOR ENQUIRIES:
(9 94261477 ® www.swiaa.org

©) admissions@swiaa.org

BOOK A TOUR TODAY!
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YOUR FEEDBACK MATTERS O%ll Suggestion & leedback
RILVF oo st s : . SHARE YOUR ]

ACCESS FEEDBACK FORM BY lDEﬁS!!!
,JQ p N
e @0

SCANNING QR CODE ON YOUR
MOBILE PHONES.
|

- #
& . IJ ™,
|, @pan the Camern aps on your phans:
2 Hnlg poist phohir ao thad the SR code
APEBAT N oW
3. Tap the metificaiion io open te link ‘r
FSSGCIRD FERA T L L0 SCAN THE QR CODE TO PROVIDE
a4 AfaT you gemsiee e OR Cods you SUGGESTIONS AND FEED.EEI.
cam compiets (1w femimck YOUR INPUT HELPS US IMPROVE
corrplali form inen cick BUBMIT, AND CREATE A BETTER WORKPLACE
= TOGETHER.
—
HAZARD EASILY!

Your safety matters. Use our OR code to
report any work hazards instantly, Scan

now and ensure a safer workplace for all.

Thank you for helping us keep
our workplace safe!

sale environment far all

maintain
Thank you for your attentivenass]

Alternatively, you may continue to use the Feedback and Suggestion Box,
conveniently located in our Reception area and at the Gardens entrance.

(R
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As mentioned in our previous
newsletter, we would like to
remind all staff and visitors to
continue utilizing the QR
codes for hazard reporting
and feedback. This initiative
was introduced to streamline
the process of reporting
incidents, sharing
suggestions, and providing

* wyaluable feadback on

residents' experiences. By
using the QR codes, you help
ensure that concerns are
addressed efficiently and
effectively.

QR Code Locations:

- Notice Board

- Nurses Station

- Staff Room

Purpose of QR Codes:

1. Hazard Reporting: Report
any potential hazards or safety
concerns promptly using the
QR Code provided.

2. Staff/Visitor Incident
Report: Use the QR Code to
easily submit incident reports
involving staff or visitors.

3. Staff Suggestion Feedback
Form: Please share your
valuable suggestions and ideas
for improving our workplace
environment or processes.

4. Residents Feedback and
Complaint Form: Residents
and their families can use the
QR Code to provide feedback
Or raise CcOncerns.

T

&l
aWLes,

WE Lo
i

i

e
N

STAFF

= SUGGESTION
BOX
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Strengthened Aged Care
Quality Standards

| am valued and have
choices over the life
| lead
standara7 sunaraz.
| contribute to the | have confidence

in my provider

community | live in

My care is based around
who | am and what's
important to me

Standard 4

| get the right clinical
care for me

. - ﬁ_ﬁ v
i bl Cinern Find out more

0" Aged Care Qually and Safety Commission : T T ———

The Australian Government has confirmed that the new Aged Care Act and the strengthened Aged
Care Quality Standards will come into effect on 1st July 2025.

The updated Aged Care Quality Standards are designed to ensure that older Australians receive the
highest level of care, dignity, and respect. These strengthened standards focus on person-centered
care, staff capability, and greater transparency, ensuring that aged care services consistently meet
the evolving needs of residents. Key improvements include a stronger emphasis on governance,
medication management, food and nutrition, and the prevention of neglect and abuse.

By reinforcing these standards, the aged care sector is moving towards a safer, more responsive,
and compassionate environment for all. Stay informed and engaged as these changes take effect to
support the well-being of our aging community.

S [a] We help you stay in control,
" OPAN Pty R F exercise your rights and work
o i through your aged care issues.

. 4 ¥s For more information scan the
SUPPOILIoryou EE".' QR code or visit: opan.pub/04

1800 700 600 . et
R TN A T ATy Support Information ucation
Free, independent and Information about aged care  Free education sessions for
confidentiol advocacy services, referrals and how you YOU Of your community group
support can exercise your rights in person or onling

to address aged care issues
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@ Seniors Rights Service

Contact us

02 9281 3600
1800 424 079
Interpreter Service

131 450
Matioral Relay Sardes

133 677

info@SeniorsRight=Ser vice.ong.au
SenlorsRight=Service arg.au

Gatigal Land
Syiite 2001 / 4180 Ellrnbeth Street

Information Surry Hilks NSW 2010

We provide tarpeted rights-hased information to a
diverse range of older people regardless of cultural
bearkerpraim or sl orsniatinn

Our aped cure sdverstes, woliciiors and edurstinn

=tnff tranvel seross MSW o suppert aged cans
recipleris and the widesr commundby.

Senbors Rights Servies recehes fumding from:

= Older Peron's Advooncy Metwork [OPAR)

= MESW Falr Trading

= Legal Ald HSW

= MNSW Departrmant of Communites and Justice

We hold information sessinne 5t community groups,
ke, soclal snd professianal growups, aped osme
homes and retirement willages We also orpankse
fonames and dismussion pamets. We collsharats with

Thas bs information only snd not =g o finands
advice. if you have = legad or flinanchsd problam call
our dervbce direcily, se= your Leswyer or & flinancisl
advisor. Liws vy from stote io State.

ufganhdhﬁa\dmnmuﬂym o dewel o arid

ce provides information, referals, advice
tance o older people in NSW on thelr
< W ane & fully accredited community legal

Some of the many 1ssuwes that we adwise on includs:

General legal advice relating to

er abuze and financial exploitation
Employment
= Famaly law (ot including property cetilement)
o Fines and motos vehicle accidents
ues with neghbours
Giardianship and Later Ife planning
dental tenancy and tan:l l=aze communities

renrement village management or interpretation of

renrement village contracts:

Residential age care legal advice.

Strata legal advice on disputes with strata commitiees

=rs COf porations -oF strats management agents as

n strata coflectve sales or redevelopment

proposats

Documents for the future, such as a Power of

Atzormey, Guardianship and Advance Haalth Care
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Advocacy services
If yods eavné QueecBoNS oF conoeIns abodt aged care
sepwces, Senlors Rights Senvice i here to help
Duir professisnal and caring aged care adwocates will
hEI.'p il by
Listening to polr concems
= Providing information about your aghts and
responsdilities
- Hr_l|:r-ng resolve |:H'u|:I-1.'|:n":-_|r complants with your

. ﬁ'.l:f-"rTIl".._J 0 -1th--r agurn_ H tha; can r-ru..-n:h.-
additional support. (f necessary

Owur team af specialist finanaal advocates help older
people with increasingly complex sged care financing
SFTANDErTents

They can help with the income and ass mment
process. for 1 ntial aged care and
and suppart range of ditferant ssues
government funded aged care.
‘Who can we halp?
- available o anycone in NSWW whao

dng o srcess aged cane ssvices, This inel
sefvices in your own home as well as residental aged
Larg homeas.

You can also cortact ws iF you have gqueshons or
concedits about the care of a family member.

Community Engagement

We provide 3 rangs of community engagement
prégrams and actnaties to mest the changeng nesds of
QUr SNy,

Horme Care Chedie-In Project = 3 milot progect n

the Hunter Mew England area offering proactve,
preventive ad
comiples ne

harm. Thi

andior Fngher rigk of
vics includes face 1o fa

rd phonge
check ins, pre-emptive nterventson referrals and
Wi W RIS,

Do Cormimaunity
MICTEASES GWarsn

ok Development progect
referral pathways to

raising awa
cammumity based actiyities and e H
promation of an Aged Care Sebf-Advocacy Toolkit
W work with OFAN to deliver the Plannmg for

¥ ] hesp seres to aged care prov
project offers practcal information and tools to make
aged cara &4 HOFE il of older peaple fram
diverse and margmalized |
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Influenza (flu) is serious, but your The flu vaccine is free for people

yearly flu vaccine offers the best who are at a higher risk of getting
protection against getting really really sick from flu. This includes:
sick. Flu can occur throughout the

year BUt IS mest common in autumn * Children aged 6 months to under

and winter. five years of age
May 2024 © NSW Health. SHPN (HPHNSW] 240337

Anyone can get flu. Getting a * Pregnant women, at any stage of
4 e : k- ; pregnancy If you have flu and have

u vaccine Is quick, easy an e health ti that i g
recommended for everyone aged  * Aboriginal peopleaged 6 months e nien Crooncy Soc
6 r[mnths aan over so you can keep and over to your doctor or call
doing the things you love. * People aged 65 years and over healthdirect on 1800 022

222 for free, 24 hour medical
advice from a registered
nurse.

*  People with serious health
conditions such as diabetes,
cancer, immune disorders. severe
asthma, kidney, heart or lung
disease

There are simple things you can do to protect yourself and your loved ones from flu:

* Stay home if you're unwell * Have a plan if you are at higher *Gather outdoors or in well-
~ i vou donead to leave homie Hek of covera illhnss ventilated indoor spaces
when you are sick, wear a mask. - If youare at higher risk of severe illness, you

. o { should talk to your doctor before you get sick
Alvm c?ntact — peopte s to make a plan for what test to do and what
higher risk of severe illness. treatment you may need. There are antiviral

medicines available to prevent and treat flu.

2 vl Aapstradian Covernnuwsi

We encourage you to raise concerns with
vour service provider first. Your local
contact within this service is:

FESR T Aged Care Quality and Safety Commission

YOU CAN DO SOMETHING ABOUT IT. s%?n

If you have a concern or feedback about the aged care 0413 053 492
you or someone else is receiving, you can talk to us. JOYCE LAEAYNO
1800 951 822 agedcarequality.gov.au RESIDENTIAL SERVICES MANAGER




contatiando | fornitore di senvizi
per conto vostro per discutere le
problematiche e ke possibili soluzioni;
sgivtando voi e il fornitore di servizi
& trovare un accordo su-cid che il fornitore
far3 per risolvere |e vostre preoccupaziond;

“intervenendo per assicurare che'l fornitorn
di servizi stiano adempiendo ai propri dovers;
smettendovi in contatio con un senvizio di

patrodinio che posss Siliami grauilaments;
‘gssicurandoci che sappiate 3 chi

sottoporre il yostro reclamo, gqualors non
fossimo le persone giliste per aiutani.

Suggerimenti per ottenere
il miglior risultato dal vostro

reclamo
Sebbene ogni situazione sig diversa, guesti
SUEgErimenti possono aiutard a risolvere
il vastro reclamao:
ssigte il piti chiar possibite suU guelle
che sono e vostre precccupazion;
~fomited pil informazioni che potete,
il prima possibife;
‘comunicatec qualsiasi cosa abbiate
gia fatto per segnalare e vostre
preccoupazioni o per risolvere il probiems;
*state chiarl rispetto al risultato che desiderate
otienere, ienendo presertes che dovrebbe
essere ragionevole e nel mighor interesse
della persona che riceve assistenza;
*fateci sapere se avete esigenze speciall
in modo da capire come aiuEni;
‘trattated in modo cortese e rispettoso,
scomunicateci i che pensate del nostro
servizio in gualsiasi momento.

La Commissione per la Qualita
e la Sicurezza dell'assistenza
agli anziani pud aiutarvi

a risolvere reclami relativi ai
servizi di assistenza agli anziani

Il mostro ruclo & protegeere i diritt & gli interessi
delle persaone che usufruiscono di servizi di
sssistenza aghl anziani finanziat dal Governo
gustraliano.

Chiungue riceve servizi di assistenza sglianziani
hia diritto 3 essare trattato in modo dignitoso
erispettoso. Le persone hanno gh stessi dirit,
siz che ricevano i servizi di assistenza agli anzizni
presso i3 loro abitazione o in una casa di riposo.
Qegnunc ha diritto s servizi di assistenza sgli
anziani skcuri, di sh= guaiits, che soddisfino

i propri-bisogni & che siutino 3 vivere al meglic
= propris vita.

In cosa possiamo aiutarvi?

AUTUMN 2025

Quale altro tipo di supporto
& disponibile?

Il Wetwork per if Patrocinio degil Anziani
(OPAN -Dider Persons Advocacy Network)
£un servizio di sSUpDorto granuito.
Ascolteranno le vostre preaccupazioni

& Vi alUteranno:

sdandovi informazioni sul vostr diritd;

'dandovi consigii su come segnalare

un probiema-al fornitore di servizi;

r=egnalando un problema al fornitore
di servizl per conto vostro,

| patrocinatori sono indipendenti dalla
Commissione: Manterranno le yosire
informazioni riservate & chiederanno sempre
il vostro permesso prima di intervenire.

Con il vosro permesso, DOSsSIamo coniamare

un ente di patrodnio per voi, spiegare e
VGStre precccupszioni e fare inmodo che
Wi COMALTNo.

Contattare la Commissione
é semplice e gratuito

Telefono

G 1800 951 822

Sitoweb

o sgedarequality. gov.au

Posta

Aped Care Quality and
Safety Commissicn
GRO Box 9819, nells vostra capitale

Chi pud segnalare una
preoccupazione o presentare

un reclamo?
Chiungue pud segnalare Una preccoupazione
o presentare un reciamo. Sono incusi:

¢ |e persone che ricevono senizi di
assistenza-agh anziani;

« | loro compagni, familiari e emidi;

* rappresentant dells comunita;

* patrocinatork

* personale e volontari

5e sTale segnaianda wund preaccupazion:

in merco-ai servizi di assistenza agli anziani
ricevuti da qualoun altrg, dovreste prima
cercare di parlarne con loro, Vi preghiamo di
comunicarct se non siete in grado di farko nelia
VOELrS situazicne.

E giusto presentare

Anstriliin Government
Aged Care Quality and ﬁ;‘;ﬁiﬁ
Safety Commission Safeguard

Avete una preoccupazion
oun reclamo su un
servizio di assistenza
agli anziani?

Informazioni per gli utent di servizi
di assistenza agli anziani, le loro
famiglie, caregiver € rappresentanti,
sulla Commissione per la Qualita

e la Sicurezza dell'assistenza agli
anziani {Aged Care Quality and
Safety Commission)

persona per conto defla guale state
presentanda il reclamo, rimanga riservats,
58 lo desiderate;
* il vastro fornitore di Servizi Segus una
procedura per la gestione dei reclami
che soddisfi gli standard pid elevat;
v non siete sicurt di come cominciare, 1l
nostro persanale per e relazionl con
i client pud aluEnyi
Da dove cominciare?
5e possibile, il primo passo consiste nel
presentare il wostro reclamo & fornitore di
servizi, Questo di sofito € il modo pid
semplice e wveloce per risohvere 1l vostro
reclamo.
S8 non ve |a sentite; contetiateci e vi
aluteremo. Possiamo anche aiutanyi se avete
difficalea & far siche il fomitore di servizi
risolva un réeclama,

: h T i i i ?
Possizmo siutarvi 5= siste precccupati rispetto I = Come possiamo aiutare’
fass : y i o un reciamo: : : :
all'assistenza o i servizi che voi (o gualsiasi B | o Il nostro  obiettivo & rTisolvere e
persona anziana) ficevete da parte di un = : Ei %IL]S:.I?EIF' ﬂl:'::tu rE;&E;&E‘G f}aﬁan;;re preaccupazioni in modo equo per woi {0’ per
fornitore di servizi di sssistenzs sgli snzian S _:ds.:l EF_ : F‘Z b Lg S ; la. persona che riceve assisienza) e per |l
i e i s e e fomnitore di servizi. A seconda di cio a oul il

2 il benessere di coloro che usufruiscono S, ; - i
; T : : Y reclamo fa Tiferimento, possiamao aiutand:

dei servizi di assistenza agil anziani sono ~ T

impartant e tutelst dalla legge | fornitori di ' 85C0ILENA0 |2 VOSTre Pregicupazion)

ServiZi NoMn POSS0N0 DURire Nessun assistito
PEr SVer presentato un reciamo & non sono
gutorizzali & tratiare in maniera diversa
chiungue presenti un recamao.
Segnalarci eventuali preccoupazioni
& semiplice e siquro. O assicuriamo che:
*:nostri senvizi perla gestione dei reclami
siano-sempre gratuit ed accessiolli;
* il vostro reclamo fimanga anonima;

Potete segnalars UNa preoccupsTions

o presentare un reclamo su qualsiasi cosa

riguardi | servizi di assistenzz aglianziani

Alcunt dej problemi che o sono stat segnalat ; ) s

Il aHGh b et e + |a vostra identita, o Fidentia della
& spiegandovi i vostri diritti;

+spiegandovi il nostro ruolo e come
possiamo-aiutand al meghio;

+ gqualita dei pastic

» ricevere | medicinali corretti 3! momento giusto!

« retiamanto da parte del personale; ] a =

« mon sentirsi coinvolti nelle decisioni che  cercando di Capire cosa vi preoccupa
CEEEEE ) SEEEEE ein che modo do sta influendo su di voi;

riguardsno [e opzioni di assistenzs; v cercanda di l:Elpir-E CoSE yorrests che

il fornitore diservizi facesse in modo
diverso;

» 3riffe e spase;
» incidenti in cul le cose sono andste male.
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THE STAFF ROOM 3
TEAM SPOTLIGHT

*Team Spotlight” is the segment where we will showcase the exceptional individuals within our team who have
made a significant impact. Stay tuned as we highlight their inferesting little-known facts and their coniributions
to our organization.

In this edition, we are proud to celebrate our Most Improved Award Winner, Devraj Maharjan. Dev has heen a

vahied member of the SWIAA Care Team since February 2023, dedicating the past two years to providing
exceptional care. His commitment, hard work, and continuous growth have made a significant impact on both
residents and colleagues. We extend our heartfelt congratulations and deepest appreciation to Dev for his

‘What year were you born?
Cctober 83
What is your place of birth
KEathmandu, Nepal. Migrated
Australia® Tuly 2008
What is something people
don't know about you?
I love music and I play drums in
the Church. T am a bakery cook
and entrepreneur baking different

Why did you decide to work
in aged care?

I used to work in a Bakery before
as a pastry cook. Joined Nursing
home as a kitchen assistant out of
the blue. Then decided to study
Nursing. After started studying
Nursing and getting an
understanding the anatomy and
pathophysiclogy of human body, I
was so fascinated with how human
body is created and functioning.
Then I decided to continue my
career in the nursing world.

What do you like most
about working at SWIAA?

I have worked in many nursing
homes and in the community
sector. But the culture of SWIAA
and the teamwork and the support
from supericr lewel to all the
management level including all
the staffs are unique and valuable.
Also the environment and the
values of SWIAA are =o simple yet

Where is your happy place
in Sydney?

I like almost everything about
SYDNEY. The city life, beaches,
multicultural display; foods, strict
rules and regulations of Australia,
and the emergency responses
from the authorities. But, after all
these years, I like to be
surrounded by my family and I
feel peace when I am home with
kids.

Your message to Residents
and Staff?

Life is not easy, similarly ?ﬂiﬂ:
fear, difficulties, dissatizfaction,
dizappointments ‘are real.
However, if we build the trust with
integrity and work ethically by
following all the important Values
of SWIAA, together we can make a
difference and we can make sach
other's journey beautiful and
joyful. S0 keep up the good work.

TO ALL STAFF

A _ 2 SWIAA expresses heartfelt

ST R cakes during my gratitude for your unwavering
dedication and outstanding efforts
that continue to inspire and drive

WELCOME TO THE TEAM® ~ oz collactive Gameess.

L LOPEZ- ADMINISTRATION- 25/(
+ MANISHA CHAUDHARY - CATERING- 21/01/2025 '

: - « DANG THAT SO TRAN- CATERING- 03/0 ]
« CHANSY HUN - PERSONAL CARE WORKER - 10/02/2025 ARG 0 G 3; s
« SUZANNE AWAD- QUALITY AND CLINICAL

+ SUJATA POUDEL- PERSONAL CARE WORKER- 19/02/2025




Throughout February and March, SWIAA proudly launched at the Registered Nurses leadership development days,
it's Relationship Model of Care, called the "The SWIAA Way". There was great feedback received and over the next
momnth or two, you will be invited to eelebrate our offical launch of The SWIAA Way.

"THE SWIAA WAY

Relationships Education Environment Stewardship
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RESIDENTS ARE AT THE HEART OF EVERYTHING WE DO

“The SWIAA Way" represents our commitment to providing exceptional care. Built on four key pillars:
Relationships, Education, Environment, and Stewardship, this model reflects our core values and dedication to
excallence.
= Relationships: We believe that sivong connections between residents, families, and sitaff create a true sense of
belonging.
» Eduration: Our commitment to continuous learning ensures staff are well-equipped to uphold SWIAA's values
and provide the highest standard of care.
» Envirenment: We sirive to mamizin a comforiable and safe space where residents can feel at home while
maintaining their independence.
» Stewardship: Responsible resoirce management allows us to sustain and enhance the quality of care for our
residents, now and in the fishire.
At SWIAA, we are dedicated to fostering a compassionate and suppeortive commumnity becaiise our residents are at
the heart of everything we do.

As part of this mitiative, we conducted a
none other than our CEO, emphasizing

Here are some highlishts fom the
SWIAA Way training session!

Here is a photo of our Registered Nurses proudly wearing their SWIAA uniforms,
representing professionalism, dedication, and commitment to exceptional care.




EEEEEEEEEE

----------



WHAT'S ON

Your newsletter about SWIAAI

Upcoming
Event

Residents and
Representatives
Committee
Meeting
28th March 2025
@3pm

Location: Board 4th April 2025
Room Gardens Dining Room
2:00pm onwards

Visit Our

Facebook
Page

@SWIAA Village ANZAC DAY CRLEBRATION
24th April 2025

g i,
e Please don't = 10:30am onwards

forget to
check your
mail.

Please send
resident's
new clothes
to laundry
for

labelling

before use.

Activities are in progress thronghout the day. Join in the fun!
Let our Lifestyle Supervisor- Sandra know if any activify interests you.




