A Message frum the GEO

Welcome to our Spring 2024 edition of Lavita

The warm weather has started to settle in, plants are flowering, and trees are filling
with leaves. Spring is certainly a beautiful time of year.

On the 12th September 2024, the proposed Aged Care Act had secured bipartisan agreement during
the Parliamentary sitting. The Government is working toward the new act becoming effective from
July 2025.

The new act needs to pass through the Senate and work on the subordinate legislation must take
place. The subordinate legislation has also been referred to as the “Rules”. The rules will make up
the detail of the Act, and the requirements that must be met to satisfy compliance requirements.

On 12th March 2024, the Aged Care Minister Anike Wells also publicly released the final report of the
Aged Care Taskforce. The Taskforce was established to address the aged care funding arrangements,
recognizing the evolving landscape of aged care, and the increasing demand for aged care services
due to an ageing population.

Coinciding with bipartisan agreement being reached on the new Aged Care Act, on the 12th
September 2024, the Government also released it's response to the Aged Care Taskiorce Report.

Works in progress:

There has been significant preparation in readiness for the works in the production kitchen to take
place. The works are nearing completion and from all reports, there was no impact on the quality of
food produced.

The cooking environment in the temporary kitchen was smaller, which also required more frequent
deliveries, as we had much less storage space. This created a great deal of extra work, however the
catering team were not fazed by this, and embraced the challenges.

I would like to thank all staff involved, in particular Karun Kadel and his fabulous Catering Team for

their hard work and support to see this project through, and Damian Bourke our Maintenance
Supervisor, in coordinating the builder and the refurbishment project.

Thank yvou to all our stakeholders for your continued support.

Godwin D'Amato
Chief Executive Officer
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THERE/ARE/ALWAY.S)ELOWERSIEORET:
—d \WANITO|SEE{FHEMS

A Message from the Residential Services Manager

Dear Residents, Families, and Staff,
As we embrace the warmth and vibrancy of spring, we are reminded of the beauty §
this season brings. [ want to extend a heartfelt welcome to our new residents and
their families and staff member. We are thrilled to have you join our home and I::u:nk forward to

getting to know you betier. Together, let us make this spring a season filled with warmth, joy, and
new friendships. In this spirit, we have some important updates and reminders to share with you.

We have successiully closed the COVID-12 outbreak in the Gardens. This achievement is a testament
to our collective efforts and adherence to safety protocols. However, it is crucial that we continue to
stay vigilant. We kindly remind all visitors to refrain from coming to the facility if you exhibit any
signs or symptoms of flu. Your cooperation helps us maintain a safe environment for everyone.

We are pleased to announce that we have reviewed and made improvements to the staffing levels in
both Parkview and Gardens to better support our residents. We are optimistic that adding more staff
and support will enhance the quality of care for our residents.

« Shift Extensions: Beginning September 16th, all short shifis in the AM and PM will be extended by
1 hour.

« CERT IV (Medication staff): We have added a CERT IV position in the Gardens during the
afternoon. Consequently, the CERT IV currently placed in Parkview will remain there to further
assist the staff in that area.

« Night Shift Support: We will be adding an Enrolled Nurse to the night shift, Monday through
Sunday. Please note that we are still in the process of recruiting for this position and will provide
updates as they become available.

* Support RN: A Support RN will be available in both Parkview & Gardens to assist the Clinical Care
Coordinator and Registered Nurses on the floor.

Respect and Conduct

I want to remind everyone of the importance of maintaining respect for our staff members.
Inappropriate, unreasonable or disrespectful behaviour will not be tolerated. We have a zero-
tolerance policy in place, and any visitor engaging in such behaviour will be asked to leave the facility
immediately. If you have concerns regarding staff members or any other issues, please reach out
directly to me or the Clinical Care Coordinator {(CCC). We are committed to fostering a respectful and
supportive environment for everyone.

Kitchen Renovation Appreciation

I want to express my deepest gratitude to our maintenance officer, care staff, and especially the
Catering team for their outstanding teamwork and dedication throughout the recent kitchen
renovation. Their teamwork was vital in ensuring we continued to provide excellent service and
support for our residents during this transition.
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Message Continues..

Update on Restrictive Practices

Some of you may have received an email from me regarding the review of guardianship orders related
to restrictive practices. If your loved one is subject to environmental, chemical, or mechanical
restrictive practices, the enduring guardian must have the specific function to oversee these practices.
Please review the documentation I sent carefully, as it explains the reasons, procedures, and necessary
actions involved.

If yvou have any questions or need further clarification, please do not hesitate to contact one of the
leadership team members. We are here to assist you in navigating this important process.

Laundry Services

I want to address a recent concern regarding our laundry services. We have received some feedback
and complaints about the laundry process, and we understand that clarity is essential.

To help address these concerns and provide a better understanding of how our laundry services work,
we have included a "Laundry Service Provider FAQs" section in this newsletter. We encourage you to
read through this information to familiarize yourself with our procedures and guidelines.

Food Satisfaction Survey Outcome

As part of our ongoing commitment to improving our services, we recently conducted a Food
Satisfaction Survey. One key concern that emerged from the feedback was that some residents and
their families were not aware of the option to request a substitute meal such as sandwich, salad, or
grilled fish if the daily menu did not appeal to them. To make use of this option, communicate your
request to our care staff or RN, who will be more than happy to accommeodate your preferences.

Overall, the July Food Satisfaction Survey's feedback was positive. In collaboration with the Chef, the
management team will continue to actively seek feedback from residents and their representatives
during Food Focus Meetings and Resident Meetings to enhance the dining experience at SWIAA.

Thank vou for your attention to this matter and for your continued support.

Warm regards,

Until the next issue...

Joyce Labayno

Residential Services Manager
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LIFESTYLE ACTIVITIES
Highlights and pictures of activities held in last 2
months.

IMPORTANT REMINDER AND VILLAGE UPDATE
Reminder for all and Villa updates.

QR CODES FOR HAZARD REPORTING AND FEEDBACK
Location and process for reporting.
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Staff recognition, events and welcoming new staff.
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"Live Like It Is

THE BRAINY BUNCH

Enjoy the fun activities! Cross words and colouring. .'AlWﬂy’B SPI'.iIlg.
| Renewed,

WHAT'S ON THIS MONTH .

Special events calendar for the month. Refreshed

NEWSLETTER TEAM

* We hope that you will enjoy looking at the photos throeghout this edition of your
newsletter. We welcome any suggestions and feedback in our email
admissions@swiaa.org to further improve on this very important tool that takes a

peek of what Tife is like at SWIAA Villages.

Latest newsletters are displayed in Reception. Friends and Families can collzct it
from Reception or go to SWIAA website: www.swiza_ org/newsietters/

Alla Prossimal :
SWIAA Newsletier Team
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NEW ACT IVI’I'Y GARDEN[NG

We're excited to
introduce a new
gardening activity for
our residents. In the
morning, they enjoyed
planting a variety of
herbs, tomatoes,
capsicums, and
strawberries. It was a
rewarding and fun
experience forall, as
they got their hands
dirty and nurtured new
growth in the garden.

F X - STAY CONNECTED WITH SWIAA VILLAGES
L SWIAA

¥ILLACEE

Don't miss autmthehmstuphm;, heartwarming moments, andghmpmnf]ay
SWIAA village ﬁmmmﬂf!ﬂhwmﬁmhmkmmﬂhge and be sure to hit
A O that "Like® button. By dmng s0, you'll stay in the loop with all the fun phntus and

Welcome to SWEAA Villages Facebook 4 >
LI TR Nl videos featuring our beloved residents. Join our online community and share in the
our priority: '

T & rorouing - laughter, love, and special moments that make SWIAA Village truly exception:

VACANCY AT INDEPENDENT LIVING UNIT

SWIAA RETIREMENT VILLAGE currently have Independent Living
Unit-Villa available for occupancy. Qur Villoge has been
carefully designed to maximize and enhance wellbeing and
independence. We offer range of onsite amenities including
hairdresser, community centre, village bus and more.

FEATURES 2 bedrooms
¥ 24 hrs emergency call system

i Social and recreational activities available

FOR ENQUIRIES:
QO 04261477 @ www.swiao.org

O admissions@swioa.org BOOK A TOUR TODAY!
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As mentionied in our previous

VOUR FEEDBACK HATTERS Sﬁ“ S“f?"‘fm" & Feedback newsletter, we would like to

\ o ¥ 4 Tesm -#- remind all staff and visitors to
b e can ot e continue utihizing the QR
ACCESS f-FEna*.c.h mml.'r BY ' vy b0 SHARE YOUR codes for hazard reporting
plon =2 ey _ IDEAS!! and feedback. This initiative

SCANNING QR CODE ON YOUR
MOBILE PHONES. was introduced to streamline
the process of reporting
incidents, sharing
suggestions, and providing
valuable feedback on
residents' experiences. By
using the QR codes, you help

|, @pan the Camern aps on your phans:
2 Hnlg poist phohir ao thad the SR code

APEBAT N oW
3 Tai the notfication to open the link ¥ ensure that concerns are
FSSGCIRD FERA T L L0 SCAN THE QR CODE TO PROVIDE pem
4. AfI you Qorerat The GR Code you S UBGESTIONS AnD reennace.  addressed efficiently and
zan comipiets e feedach L YOUR INPUT HELPS US IMPROVE . :
complaled form ihen cick AUBMIT AND CREATE A BETTER wﬁnp:pLgc; effecm- El‘}'_
= TOGETHER T : :
Ql? C_ode Locations:
REPORT WORK e Boars
- Nurses Station
Your safety matters. Use our OR code to Purpose of QR Codes:
report any work hazards instantly, Scan 1. Hazard Reporting: Report

now and ensure a safer workplace forall. 811§ PDtEﬂﬁaI hazards or SE‘fEE}T
concerns promptly using the
QR Code provided.

2, Staff/Visitor Incident
Report: Use the QR Code o
easily submit ineident reports
involving staff or visitors.

3. Staff Suggestion Feedback
Form: Please share your
valuable supgestions and ideas

Scan the QR code to report any stall or visior

Iy, Your guick action halps Thﬂﬂk you 'I:OEI" he[ping us I(EEP F =E ey
ate environment for all | for improving our workplace
Thank you for your attentiveness! our WﬂrkPIGCE safe! environment or processes.
AR I - =

4, Residents Feedback and
Complaint Form: Residents
and their families can use the

QR Code to provide feedback
or raise concerns.

Alternatively, vou may continue to use the Feedback and Suggestion Box,

: : : 5
conveniently located in our Reception area and at the Gardens entrance. ARER
- : . SUGGESTION
g | X

~VAJLA A Page s o T
o A s . -
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THE STAFF ROOM 3
TEAM SPOTLIGHT

"Team Spotlight” is the segment where we will showcase the exceptional individuals within our team who have
made a significant impact. Stay tuned as we highlight their interesting little-known facts and their contributions
to our organization.
In this edition, we are proud to spotlight our Employee of the Month for May, Beverly Albaniel. As a Registered
Nurse in Parkview, Beverly has heen with SWIAA for nearly a year, consistently demonsirating exceptional
commitment and dedication. Her contributions have significantly enhanced the quality of care at SWIAA, and

LA VITASWIAA

support and hard work!

What is your place of birth
1 was born in 1987, Year of the
Rabbit

What is your place of birth
M}r_plaue.ufhiri_h.is in & small city
called Tabaco City in Philippines. I
migrated to Australia from the
Philippines in 2019.

Why did you decide to work
in aged care?

I decided to work in the aged care
industry because I like being
around with the elderlies, they are
full of wizdom and knowledge. I

like taking care and looking after

them just lke my own
grandparents.

What do vou like most
about working at SWIAA?

What I like most shout working at
SWIAA i{s the harmonious
environment that we have; great
teamwork, and a lot of support. 1
like spending time with our lovely
residents and putting smile on

their faces whilst also looking

after them of course.

Where is your happy place
in Sydney?

My happy place in Sydney is La
Perouse, the view and the vibes

are just relaxing .'plu_s the

picturesque sunset!

What is something people
don't know about you?

One thing people 'don’t know
sbout me is that I'm scared of
animals, especially the spiders!

Your message to Residents
and Staff?

To the staff, thank you for your
hard work and for everything that
you do for all our residents.

To the residents; it is my pleasure
to look after and provide care for
you. Thank you!

WELCOME TO THETEAM M@ ~ ’

TO ALL STAFF
ELAA AL-KHAMISY - Payroll/HR Coordinator - 29/07/2024 SWIAA expresses
(Francis) VINH HIEN NGUYEN — Volunteer- 21/08/2024 heartfelt gratitude for
Vi . B YVOour unwavering
JOTISHNA EUMAR Peiaunal Care Worker - 03/09/2024 dadioation sed
RUSHA KUNWAR - Registered Nurse- 06/09/2024 outstanding efforts that

SADHANA KHATRI - Personal Care Worker- 10/09/2024
SANDHYA SREE MALLEBOYINA - Registered Nurse — 11/09/2024
SRIJANA REGMI - Registered Nurse - 16/09/2024

ARJEL HILOT - Registered Nurse - 16/09/2024

continue to inspire and
drive our collective
success.

We are glad to have you on board!
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Celebrating 1 Year with Joyce,
) | Residential Services Manager
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Dementia Training for Staff

.

Dementia
Mtraining for

Australia’s
workforce |
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Laundry Service Provider FAQs

1. WHEN ARE COLLECTIONE AND RETTENE COMPLETED?

+ Carg safl collect dirty personal garments. from rooms and daliver them oo get laundry collection points daily, afrer whick: lanndry contractor ataff
‘becoms i.:m:lregim.d begin the laundry process.
« ety l:lpﬂung iz ot coliscted on-demandor :5.1: Eppears.

2. WHAT IS THE BEGULARITY OF LAUNDEY WASHING?

5. HOW LONG DOES ITTAEE FOR AN ITEM TO HE RETURNED ONCE TT IS STEMITTED FOR WASHING?

« Theon-site laundry function Is operated as 8 commercial servics, processing thousends of kilos of lawsdry sach waek.
» The.service runs throughour the week, including significandy reduced hours on weskends,

« Laundry smaffwill endsavoiir to have Isvndered clothing remmned within 48 hours.
« However, whers weekend hours are [imited or whers 2 high volnme of infectious washes need to ke priority, there wonld be further delays.
« Forexample, sarments sentto the laundry on Friday afternoon may not be returned untl the following Monday or Tuesday,

4 mmmmlﬁ WAEHED, DHIED AND CAEED FOR?

Dus o the commercisl nators of the isendry and sirict Teguirements to adhere to overnment infection consrol regularions. sil gsrments are
machine-washed and tumble-dried without -amapﬂ.un_ Deterzemts are alsg pre-dozed into machine wash programmes {set by the chemical supplier)
in accordancewith thess regulatons.

« This means thar delicars/woollen iteme pressnred 1o the Isundry will be machine-washed snd mmble-dried alongside other clothing.

» Fisass sneurs that the resident and/or cars staff have checked washings instrucdons on 2l items before they are presented for processing —lsundry
staff caninot do#0 once received inbags: ' .

5. WHAT HAPPERE [F GARMENTS ARE DAMAGED?

« Argin given the commercial natore of the laundre @nd regulatery requirsments, parments will be washed together end dried with orher piscse of
warying materials and finishes. All fiems sre required to go throwgh the same process to comply with all laundry standards, infection coatrol
regulztons end aged care requitemente, aswell as 10 manags volumes effectizaly.

» The contractor cannot accept any lishility for sarments dama=ed = part of rezular commercial lsundry process - and sspscially =o if warninzs aboot
suitsble sarment fabeics materials are not followed o a ' '

+ Furthermors, if thers are woolen/delicars itsms in 8 residents zarment roterion and thess are desmed by cars s1aff to require an infectious wash {8
Sant 3o the Iaundry in & sealed algirate bhag), we will simileriv be requived to wash fthege ftemss wn sccordance with .'L'I'.'I.f&l::,hﬂll contral protacols,
rezardless of finish/fabric. ' ' '

6. CAN GARMENTS BE IRONED/PRERSEDZ

= Troning s not part of & commercial lsundry operation. Garments ave folded affer they have besn tomble-dried.

7. WHY 15 THERE MIEETHG CLOTHING? WHY ARE ITELS 80T BN G BETURNED TO THEMH GWHER CORRECTLYS

« There are several fastors that caige laundry itoms 10 go miesing and/or not be remrned directiy o the owner:- )
— 'Wehava gur own groven labelling svatem and spproach (ze= mENt queszion) 1o SmEurs Farmients ars effscovely leballed However, we oftsn COME CTOEs
‘& large quantity of unlabaled or inadeguately labelled irams.
= Thess neually have not besn subminted for labélling prior to washing or ars Tabelled’ personally with Isundry/textilte markers which do not stend p oo
the rigours of & tommercial laundry service. i
- In those cases whers germenis are not labelled or norlabselled corrseily, they ars returned to the srea from which they were collected for identification
by care staff with affected residents A= lundryetaffdo notEnow the residents, they aren't involved in this process.
= However, even with labslling. sarments mh#uﬁ.ﬂpﬁb&d from time 1o fime oy incorrecty bazged in rooms - While we hops such instance: will betare,
please flag with care staff whio will work with the laundry services provider to investigate snd sddress ASAP.

8. HOW DOES LABELLING WORK?

- Arrangements for Iabelling should be made prior 1o 2 resident’s arrival or on the day of their arrival For current residents bringing new clothing into
the facility, Hlay-hhﬁulﬂ also follow the below pru::ﬂhér prior to wearng washing clothins.
— Labelling should be arrangsd a1 reception or with the assistance of care staff. A clothing labelling form is nesded.
- New garmsnts must be prezenred slong with this completed labelling form, which I= neceszary for ciothing ro belsbelled correetly.
— The for serves to borh identify the ownsrjzarment and ensuce the corrsct nformation s included on thelabsl
~ Lahsls are printed and artached 1o zarments by lsunder contescroe staff usinz & special spplicaser ar hizh temperatures, zenerslle to the fneids of
collars, rear of waisthands or inside tope of socks. ) ;
« If @ recident or their family wishes 1o perscnally label clothing, the anly sccepiable alternative it 10 use machine-eswn Iabels, which should be
secursly attzched to prevent curding. Laundry/tsxsile pena and iron-on [abels will fade and coms o in time, and as suck should notbe used.

9. HOW REEGULARLY ARE LINEN/TOWELS CHANGHD?

» Whils thiz differs from facilicy tﬂt:':_xn-ii.it_r,': besrpractics calls for weekly bed linen and rowsl changes.
« The fal:ﬂity is reeponsible for mafntsining p.u.r_]}m'-_el-_jn supnost the a.g,rea:i wesh/change frequency.

Page 1/



74 N2

qm.,"._,,__._,_IXKBLERUTANGVFDZEJ Gw_..m\___ﬂf
L lh g ouwerLoehzZcronanr —2 0 dx w_mmmm
@ _ﬁm.TSLQRTEPBWKISNOACF swwwm
..HATCHVACFEBCLUSYPRW y
- CaDSX0O>500-0FZWITO> V) 552
- WOOWXKW20-JuwL->TFoOWE®O {ILSPO
Z ad MZON—-—OMVIXDWOSAIAFHS->0OC
= C PO=E<vwo00ZaON-0OX>Jo ms.ﬂmm
3 B2 = OaAa>0FHD2X oW =ICAC->WODoOuW mmmmv
= < @ m
of P €1 VWIS ZWI—ICC-ZOOFX> 8o%z
m m p roIrIX >Frroooo->nws=rFxXxsSsa m
z < 8 X 2 rw<<aoNLOX OOk WJuws-— 2 2
o 1 —O0OXVULOST —XO>EXTZXO wmmmm
o5 L «>mO0Oo@m>O0<twLzZza —0O<D Sdozk
B TN A -2 0SIS0OFarWZuwek .
L M s ozOo><oWN>OCXO0ODNAS 2 z
- W I-F->WOJZomSX¥XazZzro3owN mmmuwm
S LA XXODFF>OUWOOCY —Z T mmwww

Page 16

ge

Mg



SPRING 2024

SPRING 2024 COLORING
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WHAT'S ON

Your newsletter about SWIAAI!

SPECIAL EVENTS

Upcoming
Event
Residents and
Representative
Meeting
11th October 2024
Location: Board
Hoom IT'S MY PARTY DAY

Committee 11th Ociober 2024
Members Only

2:00pm onwards
ViSit Our . CHOCOLATE CUP CAKE DAY

Facebook e . 15th October 2024
Page - Gardens Dining Room

@DSWIAA Village
Reminders

* Please don't

forget to

check your

mail.

Please send

resident's

new clothes

to laundry

for Y '
labelling 2\ COLORING, lGA

before use.

FLCOME NEW RESTDENTS AND BIRTHDAY OF THE MO

g

v

Activities are in progress throughout the day. Join in the fun!
Let our Lifestyle Supervisor- Sandra kmow if any activity interests you.




