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A Message from the CEO

Welcome to our Autumn 2024 edition of Lavita

We have well and truly serded into 2024, and there are many challenges ahead,
some exciting.

-

B figind e

Becently, we have taken delivery of new furnitmure that has replaced all the old
furniture i owr lounge, dining and cutdoor areas. We have received many positive comments and appreciate your feadback. Prowm the feedback
provided. there are 4 miore dining tables that we have ordered o ensure that where required. we can spread out table settings.

Por some years, we have experienced problems with the flooring in our production kitchen in Gardens. We have constantly been repairing the
Kirchen floor, however, the time has come w replace i

We are currently ohitaining quotes from 2 builders to replace the flooring, and we expect 1o commence works in May 2024.The works will take
approximarely 4 weeks, and will involve:

-Removing and storing all equipment from the kitchen, such as dvens, bain marie, deep fryer te. This will involve varions rrades to coordinate.
-Installing a temporary kitchen to ensure that food production is not disrupted whilst the production kitchen undergoes repairs,

-Removal of the old flooring, repairing the slah were required. and laying an epoxy finish,

-Once the epoxy finish has been carried ourt, the kirchen equipment will ke re-installed.

As you can appreciate, the process to replace the kitchen floor is extensive, which is why we have wied 1o avoid the disruption. Onee we have
selected & builder and we can confirm dates for works to commence, we will provide more detail about the process:

Once the works have been completed in the producton kirchen, we will look to replace the carpet floor on Parkview first floor. The carpet is
dated and to ensure consistency with the flooring in Parkview ground floor and Gardens, we will replace the Parkview first floor carpetwith a
cushioned vinyl

Last but not least, we are aiming to carry outinternal painting of all common aress within both Parloview and Gardens late in 2024.The areas to
be painted will include dining and lounge areas. and corridors.

Tou may recall, that in previous editions T noted that there will be 2 new Aged Care Act and new Qualiny Standards come into effect from 1st July
24,

The Pederal Government has extended the consultation period from 18th February 2024 to Bth March 2024.Due to this extension, it is lkely that
the new Act and Standards will come into effect towards the end of 2024.As further information is releazed, we will keep you updared.

The Peders! Government last yearengaged an Aged Care Taskforee, thar will operate for 8 months and ar the conclusion, will deliver a report o
the Government for their consideration. The Taskforce will report on the financial viability of the Aged Care Sector.

The report from the Taskforce will provide recommendsdons to the Federal Government on how aged care should be funded, including
consideration 1o intreduce co-contributions, whereby, those with the ability to pay, will contribute toward the care being provided.

At this stage the Federal Government has not released any infermation about the Taskforce report, or any recommendations within the Report.
We will keep you informed &= information becomes available.

Thank vou for your continued support and look forward to working with you through our many challenges, in 2024,

Godwin IYAmato
Chief Executive Officer
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A Message from the Residential Services Manager

Welcome to our Autumn 2024 edition of Lavita

Hello to all our residents, families and friends

Welcome to Autumn 2024! The summer months bave zone by, and they

have undoubtedly brought extreme temperatures to our area. As we enter

thesze upcoming cool months, I would like to welcome all the new residents
who have decided to call SWIAA Village their home. T hope your stay is a happy and rewarding one,

I will be away from 25 March to 1 April, flying to the Philippines for a week. T will be back on 2 April 2024, Mira will be the
acting Residential Services Manager in my absence. Please do not hesiiate to speak to any clinieal leadership team with any
concerns regarding your loved ones.

1 am happy to announce we will re-open our coffee shop on Wednesday 27 March from 0930 to 1130 am. Thank you to Reina,
one of the family members, who volunteered to assist us in managing our eafe. We greatly appreciate your assistance.

Flu season is right around the corzer, so we will be organizing a flu vaceination for our residents and staff and a booster
clinic in April. Once the vaccine is-available, we will provide further information.

Our Easter Celebration will be on Thursday, 28 March 2024, Due to limited spaces, we need to limit the number of visitors

per resident who can join the celebration. A $35 will apply to the nominated visitor to cover the cost of the event. Please
RSVP to the Lifestyle Officer and make the necessary payvment to hold the reservation by COB 22 March 2024,

As always, we maintain an open-door philosophy and encourage you to raise any concerns or queries as they may arise. We
wvalue your feedback, which is central to our commitment to continuous improvement. Please use the Feedback QR code if
vou have any feedback or compliments regarding our service.

Thank you to the care team, who continues to work hard to provide the residents with the utmast care. [ encourage families
to communicate with us should there be any matters that you would like to discuss to help us improve our delivery of care.
Family invelvernent is significant for us in caring for our residents.

Remember, if you have any issues/concerns, come and see me. My office is always open, and [ am happy to discuss anything
with you.

Goodbye to thivze hot days of January and February, and we will catch up agsinin s couple of months!

Until the next issue...

Warm regards,

ol

Joves | Residential Services Manager
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EEDBACK AND SUGGESTION INFORMATION

We Value Your Feedback and Suggestions! ‘ VvV

AL SWIAA, we believe that the key to growth and improvement lies in aclively listening to our valued residents,
representaiives and staff, Your thoughis, suggesiions, and ideas play an integral role in shaping our service. That's why we
are excited to provide information regarding Feedback and Suggestion Box!

Located conveniently in our Recepfion area and Gardens entrance, our Feedback and Suggesiion Box is an accessible and
confidential platform designed to encourage open communication. We want to heat from vou - whether it's a compliment, a
concern, or a brilliant idea, your input matters to us.

How can you participate?

Visit our Reception area or Gardens entrance: The Feedback and
Suggesiion Box is located prominently in our Reception area and Gardens
Entrance. Simply drop in and share your thoughts using the provided
forms.

Confidentiality: Rest assured that all feedback will be treated respectfully
and confidential, Whilst providing yvour name will provide an opportunity
to sesk further mmformation, if required, we also understand that some may
prefer to submit anonymous feedback,

Be Specific: When providing feedback or suggestions, try to be as specific
as possible. Details such as areas of improvement will help us better
understand your input.

Share Your Ideas: Don't hold back! Your suggestions may spark a creative
solution that benefits all.

Your feedback is crucial in helping us deliver the exceptional expetience
vou deserve. We appreciaie vour contnued support and look forward to
hearing from vou soon.

Thank vou for being a part of SWIAA family!

SWIAA VILLAGE UPDATE

Replacement of the wooden structure over the walkkway in the Village is now
completed. When you need 2
an interpreter, _
phone 131 450 284
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We are delighted to
share the wonderful
experience we had
celebrating Australia z%

Day alongside our

esteemed residents.

The spirit of festivity
filled the air as we
came together to

honor this significant
day in Australian

culture.

Our Australia Day
celebration was
marked by lively
festivities, including
dancing, a sumptuous
barbecue, soul-
stirring music, and
cherished moments of
companionship. It was
truly heartwarming to
witness the joy and

unity among everyone
present.

We value these
opportunities to come
together, celebrate
and strengthen the
bonds that make our
resident home vibrant
and inclusive.
Your participation and
enthusiasm added to
the warmth and joy of

the occasion.

o
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! VALENTINE'S
DAY

LOVE IS IN THE AIR
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From morning to afternoon, our dedicated lifestyle
team has curated a diversa range of activities to
cater to various interests and preferences of our

residents. Whether it's art and erafts, stimulating
games, or light exercises, there's always something
exciting happening within our facility.

We believe that staying active and engaged is
essential for maintaining a high quality of life, and
providing meaningful opportunities for our
In the images provided, you'll see our residents
fully immersed in activities such as jigsaw puzzles
and aqua painting. These snapshots not only
capture the joy and concentration on their faces
but also reflect the sense of fulfillment and
aec:m{_rpﬁshment-thﬂt comes with participating in
these enriching experiences.




We are pleased to share delightful photos of
. our residents during a memorable bus trip to
the St. John's Bowling Club. This outing
provided a wonderful Qppﬂrtunity for our
residents to explore new surroundings and
create cherished memories.

‘These are some moments captured
Activities are being conducted
throughout the day.

Missed out on the fun? Worry not! Join
in the next one!

Did you know? Our residents are not only full of warmth but also possess a spirited sense
of competition! We recently witnessed this dynamic trait in action during our activity
Noodle Ball Hockey, and we couldn't resist sharing this fun fact with you all.

You'll see our residents fully immersed in friendly competitions, their determination

evident in their focused expressions.

s}
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‘HAPPY 99th BIRTHDAY

It is with great joy and a sense of celebration
that we come together to commemorate the
remarkable 99th birthday of Maria MACCAN.
; Bufhdagsam indeed moments filled with j jov:

love, and laughter.

Maria's life, let us join together in celebrating
her enduring spirit, her zest for life, and the
countless memories she has created with us.

These photos serve as a delightful reminder of
*thevihrantmergy and zest for life that our
residents bring ﬁ}wmgmﬁw:ty Whather:t'ﬁz

‘game of bingo, a spirited round of paracut
gamie, ora hvely trivia contest, our residents
appmacheaeh oppammﬂvmth enthusiasm

‘and a comy




reneﬁt{hrﬂﬁmeaém‘maﬂdﬂmﬁﬁ

‘Savoring Sweet Moments: Pancake Day Bliss! Indulge in the Joyful
Smiles of Our Residents as They Delight in Delicious Pancakes,
Lﬂvmgly Crafted hylafe&tyta Supervisor-Sandra.

Check out our Facehnuh page '
'SWIAA Village' Like our page to| Here'sto the remarkable womens

get updates on more fun photos || NESSHSEESSEWOSE IR SG=aSEY |

and videos of our residents. sion, and resilience.
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WHAT’S NEW AT SWIAA

COFFEE

Cafe Latte §3.00
Cappusino 53.00
Long Black £3.00
Espresso §3.00

SNACKS

Coffes and Cake §5.50
ar Pastry

Cakeor Pastry  $2.50

Vanilla or
Chocolatelee 300
Gream

YOUR FEEDBACK MATTERS

SWiAA VILLAGE is sommittad to continually iImproving the cuality and safaty of care and
seniices we prawide to reasidents. Through your teedback, we can better undemstand your
evperiences, Wentify what we are doing well and what we can do beter,

ACCESS FEEDBACK FORM BY

SCANNING QR CODEON YOUR
MOBILE PHONES.

(R
i

MENU

b SWIAA COFFEE SHOP

eﬁ TRADING HOURS

* %

WEDNESDAY
930 am - 11:30 am
TEA
Peppesmint g2.00

Lemon and Gingar  52.00
Camomile and Honey 32,00
English Breakfast  $2.00
Chai Latte 82.00

How do you scana QR Code?
1.0Open the Camera app on your phone.
2. Hold your phone so that the QR code

: appears in view.
3. Tap the notification to npenih#,ih:@;
associated with the QR Code
4 After you generate the QR Code you
can complete the feedback &

complaint form then click SUBMIT.

----------
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IMPORTANT CLINICAL INFORMATION

; - Frequently asked questions
e £ o, v B ¥ | I have not had a COVID-19 dose in 2023, is it too late for me to

Depurtmont of Flealil smd Azed Car

! have one?
B Mo Anyone recommended for a COVID-19 booster, should get
. ons as soon as possible if they haven't had one yet.

What #f I missed one of my COVID-19 doses? How many
| COVID-19 vaccinations am I recommendad to have?
Australia has moved away from numbering dosez and a ‘catch-
up’ vacoination is not reguired.

ATAGI recommends a primary course of COVID-19
Stay protected in aged care with additional COVID-19 vaccine vaccinations, including a dose in 2023 and an additional dose

doses if recommended, An additional dese i recommended for
Aged care residents, their families and carers people aged 75 years and over if it has been 6 months since
November 2023 _ receiving a COVID-19 vaccine or confirmed COVID-19
Vaccination against COVID-19 reduces serious fllness and death jnfention.

from infection. It doesn’t matter how many doses a person has had hefore
The Australian Technical Adwisory Group on Immunisation ogag,

(ATAGI) provides advice on COVID-12 vaccine doses. I had COVID last month, but my last dose was more than &
Everyone aged 65 years and older are recommended to receive a months ago. Should I have another dose?

COVID-19 vaccine in 2023. There iz not much benefit from having a COVID-19 vaccine
If it has bheen & months since receiving a COVID-12 vaccine of sgon after infection.,

confirmed COVID-19 infection, an additional dose: If you are unsure if you have had = COVID-19 infection in the
*is recommended for people aged 75 years or older past 6 months, it is'safe to get a doze.

* should be considered for people aged 63-74 and people aged 18- There are times when a person may be vaccinated sarlier than
64 with severs immunocompromise following discussion with the recommended 6-month interval. For instance, if an in-

their health care provider. reach vaccination program has been scheduled for your
If you are unsure of your last COVID-1% vaccine dose or when you recidential aged care home.

lzst had a COVID-19 infection, it is safe to get another. Who can give me a COVID-19 dose?

ATAGI notes there is not much benefit from having a COVID-19 You can get a COVID-19 vaccine from your local GP or

vaceine too soon after infection. pharmacist, or a GP or pharmacist visiting vour aged care

Older age remains the strongest risk factor for severe COVID-1% home,

If you are due for a COVID-12 dose before the home's

vaccination clinie, you can ask them to arrange for a visiting

c VI D-19 GPor pharmacist to give you & COVID-19 doze gahead of time.
IACCINATION What happens if consent is needed by a guardian or substitute

decizion-maker?

dizeaze.

Sometimes a guardian or substitute decision-maker needs to
give consent for a resident in aged care to get vaccinated. In
such czzes, they should follow the guardianzhip legislation in
their state or territory.

Some jurisdictions have special requirements for guardians or
substitute decision makers consenting on behalf of another
person.

You can provide consent to a COVID-19 vaccine either verbally
or written, this is recorded by the person giving you your dose.
Where ean I find information about COVID-19 and vaccines?
Sesz the Department of Health and Aged Care website:
health.gov.au/covid-19-vaccines

You pan also find a COVID-19 vaccine clinic and book an
appointment with the  health Service Finder at
healthdirect.gov.au/australian-health-services or call 1800 022
2232 if you need COVID-19 advice,

SwiAA Page12
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for Aged Care

A fact sheet for volunteers

Who is the Aged Care Quality
and Safety Commission?

The Aged Care Quality and Safety Commission
(the Commission) is the national regulator
of aged care services in Australia.

The Commission’s purpose is to protect and
enhance the safety, health, wellbeing and
quality of life of people receiving government-
funded aged care and services.

We do this by:

- approving providers to deliver aged
Care services

- monitoring aged care services performance
against the Aged Care Quality Standards

- handling complaints

Element \/ Examples of

AUTUMN 2024

IMPORTANT CLINICAL INFORMATION _
Code of Conduct N

- overseeing approved providers, their workers
and volunteers’ compliance with the Code
of Conduct for Aged Care (the Code).

What is the Code?

The Code sets out how aged care providers,
their workers and volunteers are expected
to behave and treat older Australians when
providing care and services.

There are 8 elements to the Code.

The table below provides some practicai
examples of expected behaviours for each

element along with examples that are
inconsistent with the Code. Refer to the Code_

of Conduct for Aged Care Worker guidance for

more examples and a range of case studies.

x Examples of

expected behaviour

unacceptable behaviour

Act with respect for + Asking and listening to what older people - Telling an older person to do something
A. people'srightsto nieed and want they do not want to.

';;""ﬂ“f EXDIESSION, . yuiking in 4 way that is sy to understand. - Not including the oldet person

ol . 'm.' - Help . A in dedisions aboul their care and services.

decision-making ing older people Lo make dedsions

in accordance with when they need support. * Keeping an older person away from

applicable laws and places or activities they want to see or do.

conventions.

- Respecting an older person's social,
cultural, religious and ethnic backeround.

- Working in a way that helps older people
feel comfortable and safs,

- Encouraging older people to speak
up about their likes and dislikes.

« Making fun of an older person's social,
cultural, religious, ethnic or health
background.

« Talking down 1o an older person
or treating them in a disrespectiul way.

- Telling an older person their beliefs are
wrong or silly.
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Element . / Examples of X Examples of
2 expected behaviour unacceptable behaviour
& e e e e
people safe in ling provider palicies. peop &n o ng persona
Actuim;speclfnrﬂt + s anare of the Reronal privocy care and services.
: Sl needs and preferences of older people, « Providing personal care to older people
in places that are nol private.

D. : - Using equipment safely. + Providing care or services you do not have
ﬂhmdl.'nre. m » Having the right skills, experience and the skills or qualifications to provide.
-"!m!:ll n:!m B gualifications for the job, - Not reporting unsafe equipment, unsafe
with care and skill i Following provider policies about safe practices or near misses to your provider.

and up to date work practices.
« Treating older people fairly and not taking -+ Lying Lo your provider or to an older

E. advantage of them. person about what you know, or what
H:I.uil:lli:tdgiq' - Belng honest about your previ you hear or see.
m"mﬂt’ experience and training. « Not disclosing a conflict of interest.

+ Helping older people understand more « ASKIng or encouraging an older person
about thelr care and services. lo give you money of & gift
Promptly take steps + ¥nowing how and what - Not taking action about a safety

F. toraiseand act todo i something happens. or guality concermn.
on concerns about - Speaking up and reporting concerns - Failing to be open and honest about
mttms::t g 'Otheprovider to reduce fisk of harm. a safety or quality concern.
safety of care, supports  * Making sure older people feel safe « Threatening or telling an oldes person
and services., to speak up or make a complaint. not to complain or report a concern.

Provide care, supports - Being alert to situations that may hurt,

and services free from: upset or take advantage of an older parson.

« Physically forcing ar threatening

an older person to do something

ok &re reguired ta always sehave inline

wan the Cnde Anpetvet arsders nave
tespomsibiities o emsure thal valunteers and
thiewrkers in their sarvice uphold the Code:
The Commisson cat imvestigate behaviour
that is moonsstent with the Codsand take
Ackid I redeaned

Iyl ATERT SUMG WETNET The rganisarion you
wolutitest withig an approved provides, check
‘with the person who engaged you Swch as your
walunsesr manages, to SnsLre Yol understand
VoL respisRilTes

to live without abuse or neglect. It's always
okay to speak up. If you see or hear something
that concerns you, infonm your manager,
provider, or the Aged Care Quality and

Safety Commission.

Page 14

G. i, allformsofviolence, - Knowing what viclent, abusive they da not want to.
discrimination, or neglectful practices look like. - Neglecting, taking advantage
exploitation, neglect .yt committing or participating in any of, or abusing an older person.
and abuse and form of violence, discrimination, - Acting in a sexual way with an older person.
ii. sexual misconduct. exploitation, neglect and abuse,
or sexual misconduct
Take all reasonable - Following processes to help prevent « Not raising a suspicion of concern
steps to prevent and harm to older peopie. about violence, abuse or neglect
H.  respondto: - Taking action about a safety risk of an older person.
i. allformsofviolence,  Or concem in line with the provider’s * Failing to report a seriows or reportable
discrimination, systems and processes. incident to the provider.
exploitation, neglect . -,cnerating with the provider and - Not supporting an older person Lo speak
and abuse and with any investigation or enguiry. up about concerns of misconduct.
> Need more information?
What are your responsibilities
as a voluntesr? Your volunteermanager can provide you with
Always remember - older le have the i
IF ywed waluntezy for an aporoved praviden right ::safe, guality care an?:lmsgnrices and 2 [ ESRIE I M.

Further information about the Code can also
be found on the Commission's website at
wnnw.aedcareguality sovau.

Code of Conduct for Aeed Care
T — information for workers
Ehited  agedcarequality.gov.au/
et providers/code-conduct-aged-
B b 4 "
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IMPORTANT CLINICAL INFORMATION

Consumer
advisory body

A resource for aged
care consumers.

1800 951 822

egedcarequality.gov.al

A new responsibility for
providers is to offer aged
care consumers and
their representatives the
opportunity to start a
consumer advisory body.

“Your vaice is powerful.’
Providers need to write to you
and give you the opportunity to
join a consumer advisory body at
least once a year.

Providers approved before

1 December 2022 need to do this
from 1 Decembier 2023,

Provider obligations
Your provider must:

offer to start a consumer

v advisory body at least every
12 months - even if you already
have one

make the offer in writing - for
&'  example, an email, letter, poster
or pamphlets araund the service

thirk about feedback the

v consumer advisory body gives
about care and services when
making decisions

write to the consumer

&' advisory body to explain
hiow the feedback is used.

Consumer advisory bodies

Consumer advisory bodies can help fix
problems and improve your care. They
give you a way to talk about care and
service quality with others and share
this with your provider's governing board.

Consumer advisory bodies are
important because they:

v look at the quality of care and
services you anc others receive

v find and communicate
consumers’ needs and issues

' provide cpportunities for

improvement.

Start date

This responsibility commences from 1
December 2023 for existing approved
providers or on the day new providers
are approved. You should get more
mformation and an offer to starta
consimer advisory body before this dats,

Ifyou don't get an offer to form

a consyumer advisary body or one
ismt started. find out why, Maybe
this 15 because other consumers
don't have enough informatian,
of they aren't interested in joining.
IfFyou want to start or joina
consumer advisory body, talkio
your family/representatives and
other consumers to see if they do
too. Then, talk to your provider.

If your aged care service is a state
or territory authority or a local
government authority, it dossn't
have to offer to start a consumer
advisory body. You can still share
your thoughts, ideas and give
feedback abautwur care and the
Services you receive - talk to your
provider today.

Membership

Consumer advisory bodies need peaple
like you! Members from all backerounds
are welcome to join;: diversity means
that all consumers are represented.
This includes peaple who:

= Are @ current or pastconsumer

+ are a family member or representative
of a current or past consumer

« are Aboriginal or Torres Strait Islander

« are LGETI

» come from a culturally and
binguistically diverse backeround

* have a disability

» live with a cognitive or physical
impairmient

» live with mental health issues and/
or illness

» are socially or economically
disadvantaged

o live ina rural or remote area,

Quality care advisory body

Providers also need 1o starta quality
care advisory body. This must have

at least one member that represents
consamer interests (for example,

@ consurmerfrepresentative, a member
af the consumer advisory body (if
established) or a consurmer aduocate],

More information

* Talk to your aged care provider.

« Phona the Older Person's Advocacy
Newwiork (DPAN) Support Line,

1300 700 600

Bam - Bpm Monday to Friday
1dam - 4pm Saturdays

OPAN helps youand your
representatives fix probiems you
have with Commonwealth-funded
aged care servicas,

« Phone the haed Care Quality and
Safety Commission on 1300 951822
ifree call) to give feadback on your
provider or make & complaint.




AUTUMN 2024

IMPORTANT CLINICAL INFORMATION

£ Anstralisn Covernment

o
e Rl
o F ™ Department of Health and Aged Care

Residents’ Experience Survey
Share feedback on the care you receive

The survey gives you a chance to share your
experience on the care you receive.

—e—®

.

y
o

:T:
O

/" Scheduled survey date

I

On the day: B

A small number of residents will be randomly e
selected to participate in the survey. ﬂ
Your participation is voluntary.

If a survey team member invites you, they will &.=
first ask you for your consent to participate. f—

The survey will take 10 to 30 minutes.

Your name will not be connected to your responses.

Mo one at your aged care home or the Australian BER
Government will be informed of your participation. |

We can arrange an interpreter or other support for
you. A family member or friend can be with you.

Speak with your staff at your aged care home or
email the survey team at RES@acna.org.au.

Scan the QR code or visit:

& www.health.gov.au/our-work/residents-experience-surveys
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THE STAFF ROOM
SPOTLIGHT

What year were you born?

1976

What is your place of birth

I was bom in Fairfield, NSW,
Australia.

WELCOME TO THE TEAM@® @& §

TO ALL STAFF

SWIAA expresses heartfelt gratitude for your
unwavenng dedication and outstanding efforis that
continue to inspire and drive our collective suceess.

"V "G hant Yow?

- Gov ot layatty. dedicationny

A
Md&tﬂm. V\ﬁ

——

Why did you decide to work
in aged care?

After many wyears in the
building
looking for a more meaningiul

mdustyy, 1 was

motivation in my work day.
What do you like most
about working at SWIAA?

The variety of tasks I gei to involve
myself in,

What is something people
don't know about you?

I have a Iarge hrown brith
mark on my lefi leg. 1In
Eindergarien [ used to tell
people [ had a monkey brother
who I swapped skin with.

Where is your happy place
in Sydney?

Anywhere that is cold enough
and safe enough for a
Campfire.

Your message to Residents
and Stafi?

Smiles are free, 50 share them
around.

SWIAA

FILLEaey
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THE BRAINY BUNCH

EASTER WORD SEARCH
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WHAT'S ON THIS MONTH

Your newsletter about SWIAAI

Upcoming
Event
Residents &
Representative
Committee Meeting
22nd March 2024

MEMBERS ONLY
Location:
Administration
Building

Visit Our A
Facebook 4""» EGGCITED
Page B N “3~EOR -+
DSWIAA Village EASTER

Reminders

* Please don't
forget to
check your
mail.

Please send
resident's
new clothes
to laundry
for
labelling

before use.

AQUA PAINTING MUSIC THERAPY




