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A Message from the Residential Services Manager

Welcome to our Summer 2024 edition of Lavita
2024! Another year and another round of new changes will come up,

but you must have the formula of hard work and perseverance to achieve
the desired success! W j MJIMEH and,
Happy New Year to all my lovely residents, families and staff at SWIAA AN "peace:
Villages. Allfs
I want to weloome all the new residents who have decided to call SWIAA Villages theirhome:. I hope vour stay is a happy and
rewarding one.

2023 was an excellent year for all of us; we had many fun memories, and hopefully, this year will be the same or more. Thank
vou to all the staff, residents & family for always supporting and trusting the new management team of SWIAA Villases. Without
your undying support, we would not be able to make it

Seeing such fantastic aftendance at the Christmas party last December was remarkahle, Thank you very much to all the
attendees. As the Residentfal Services Manager, I am very impressed with the enthusiasm of all the staff, especially the Lifestyle
Officers & Catering team at SWIAA Villages and their dedication to our residents, the program and the organization, Thank you
to each of you!

I am pleased to announce that we got an exceptional "A" result during our last Food Safety audit on 12th December 2023, The
auditor was pleased with how SWIAA Villages continuously maintains the food safety standards in the facility, Thank you, and
congratulations to my fantastic team, especially the Catering team! &

On behalf of the management team, I congratulate Filomena Dela Rea (RN), who was nominated for the Employes of the Year
award for 2023, I would also like to congratilate all the staff who received an exceptional award. Thank you for all yvour hard
work and dedication throughout the vear! Eecepup the excellent workd @)

The latest news is that the management team arranged a Covid Vaccination clinic for consumers and staff in February, the exact
date will be announced soon. Plesse do not hesitate to speak to one of the CCCs or RNs if you want your loved ones to receive
ancther dosze. You can alzo complete the COVID-19 vaccination consent form and forward it to the CCCs or RSM.

I want to thank everyone for all the patience, cooperation and support you have provided our team to ensure we maintain the
safety of everyone, particularly our residents, who are the most vulnerable. As most of you know, our site experienced a COVID
outbreak in November. This outbreak had such a significant impact on our team and on our residents. Happily, we do not have a
Covid-19 outbreak at this stage. I also greatly thank all the nurses, contractors, and allied health teams for their fantastic job
throughout the cuthreak.

Please note: Emille stepped down as acting CCC in Parkview in December for personal reasons, but she will continue her role as
a Repistered Nurse at SWIAA, Pleaze welcome our new acting CCC in Parkview, Cristi Tan. Cristi was in a care manager role in
his previous job. Pledse feel free fo call his office if you have any clinical issues.

Please remember, if you have any feedback you would like to provide, please have staff assist vou in filling cut a feedback form.
We welcome your feedback. This iswaluable information and allows us to improve,

If vou want to see me for anything, my office dooris always open!
Keep safe, everyone.

Warm regards,

5

Jovee | Residential Services Manager
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NEWSLETTER TEAM

We hope that you will enjoy looking at the photos thronghout this edition of your
newsletter. We welcome any suggestions and feedback to further improve on this
very important tool that takes a peek of what lfe is like at SWIAA Villages.

Latest newsletters are displayed in Reception. Friends and Families can colleet it

from Reception or go to SWIAA website: www.swiaa.org/newsletters/

Alla Prossima!
SWIAA Newsletter Team
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FEEDBACK AND SUGGESTION INFORMATION

We Value Your Feedback and Suggestions!
At 5WIAA, we believe that the kev fo growth and improvement lies in actively listening to our valued residenis,
representatives and staff, Your thoughts, suggestions, and ideas play an integral role in shaping our service, That's why we
are excited to provide information regarding Feedback and Suggestion Box!

Located conveniently in our Recepfion area and Gardens entrance, our Feedback and Suggesiion Box is an accessible and
confidential platform designed to encourage open communication. We want to hear from vou - whether it's a compliment, a
coneern, or a brilliant idea, your input matters to us.

How can you participate?

Visit our Recepiion area or Gardens entrance: The Feedback and
Suggesiion Box is located prominently in our Reception area and Gardens
Entrance. Simply drop in and share your thoughts using the provided
forms.

Confidentiality: Rest assurad that 21l feedback will be treated respectfully

WELCOMES
| YOUR FEEDEACH |

2VATT i
and confidential, Whilst providing vour name will provide an opportunity - SUGGESTION |
to sesk further mmformation, if required, we also understand that some may BOX )
prefer to submit anonymous feedback, iia_"c . !

Be Specific: When providing feedback or suggestions, try to be as specific
as possible. Detatls such as areas of improvement will help us better
understand your input.

Share Your Ideas: Don't hold back! Your suggestions may spark a creafive
solution that benefits all.

Your feedback is crucial in helping us deliver the exceptional expetience
vou-deserve. We appreciate vour continued support and look forward to
hearing from vou soomn.

Thank vou for being a part of SWIAA family!

SWIAA VILLAGE UPDATE

Quotes have been approved to replace the wooden structure over the
walloway., Tim the builder is expected to commence work Monday 15th
January 2024, This work should take about one week.
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The washing of external villa and Community Hall windows in the Village . P ey
was carried out by Medclean, as scheduled at the end of Ociober. Pest

spraying was also carried out in the Village on 23rd October 2023,

twnak T
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On the evening of Wednesday 15th November, Godwin, Damian and a few |
villa residents walked through the willage and assessed the lighting
situation. As a result, more solar bollards have heen ordered and upon
delivery, will be installed where it was identified and agreed to by all
present.
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Wa commemorated the New Year mﬁf-a s_phmd:d
| gathering at Gardens f}mmgﬂaﬂ on }mmaq 5th.
' ﬁauem&enrs nﬂmerm& ﬁmmﬁglm i‘ﬂ:’ﬂiﬁ
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ents, and an abundance of
happmmﬁrz aaehaﬂﬂ everyone of our cherished

SWIAA family,

Inthaa-mhmae of time, ahevrﬂﬂwnwﬂnd

Golden moments zhead. in hearts so kind.
With every tick, a chance to smile,

thgy New Year, let's e’tm'mhmch n:ale
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These are mm&mﬂment&ucaptureﬁ '
d&mg residents' daily activities.
Activities are being conducted
| throughout the day.
| Missed out on the fun? Worry not! Join in_'
‘the next one!
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Check out
our
Facebook
page
'SWIAA
YVillage'
Like our

A page to get

updates
on more
fun photos
and videos
of our
residents.
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IMPORTANT CLINICAL INFORMATION

POLYPHARMACY

Polypharmacy is a term used when an
individual person is administered multiple
different medications. While there are
varying definitions, the term
polypharmacy remains to be more
commeonly applied when five or more
medications are administered.

Residential aged care homes are currently
required to report on the number of their
residents administered 9 or more regular
Care Mandatony Quaity indicator (Ql)
Care Mandatory Quality Indicator

As we get o|der, it may be more |ikely that we need
medications to treat different conditions. This can be
appropriate and helpful to Imporove quality of |ife.
However, when taking more medications, there can be a
greater risk of interactions between them, such as where
the effects of one medication aither increase or reduce
the effects of anothar

Further, with more medications, there are more possible
adverse, or side effects. |f more than oneg medication can
cause a particular adverse effect such as drowsiness for
example, the person may become over-sedated.

Sometimes a medication is added for a new problem
without necessarily realising the problem was an adverse
affect of a different medication. For example a person
gxperiencing nausea caused by a medication may be
started on an anti-nauseant It is important to recognise
adverse effects when they occur and discuss these with
the doctor who can consider alternatives that may avoid
adding more medications to manage the adverse effects.

Another consideration is that the human body changes
as we age, shifting the way that medications are
processed or removed by the body, This may mean the
o|der person becomes more sensitive 1o the effects of
certain medications and particularly if combined,
theraby Incraasing the risk of side effects, or medications
can have effects for a longer period of tima,

Copyright © Meditnex 2013 “This material s copyright and the property of Meditrex the proprietor of the copyr ght, The material is [oaned 1o the
WSer 0N The condltion that It m not copied | whols or part without the prior wiltten consant of the owner of the copyright. Wihen the puipose of

the loan has expired, the material B to be retumed (o Meditrai™ Meditrax i3 a registerad tradamark of Manrex Pty L1d tis Meditrax

e | i
SWIAA F'{l[_ﬁe |

FILL A e




SUMMER 2024

POLYPHARMACY

Some types of medications may also carry a refer for a medication review to be conducted by a
higher risk of side effects particularly with long clinical pharmacist. The doctor and pharmacist
term use: this may include medications used for collaborate, together with the person, 1o ensure
chronic pain. Health care providers may discuss their medications continue to be safe & effective.
trial of alternative options on the quest of
finding a good balance between helpful effects Stopping medications can be sometimes viewed
while minimizing long term adverse effects like as 'not treating' or ‘giving up', but, it is important
impact on the mind, cognition and balance. to note that review or ceasing of some
medications can ultimately be beneficial and
it is therefore important to have medications improve quality of life. This may be true even for a
regularly reviewed and tailored. This is usually medication started many years ago with advice at
done regularly by the doctor, or the doctor may the time that it should be taken for the rest of
your |ife',

Real life cases showing the benefits of reducing polypharmacy*

SWIAA Page il

Mrs Cook is an 85-year-old lady. She enjoys gaing for daily walks
around the facility, chatting to other people and staff, participating in
activities such as bingo and going on bus trips. She is on 7 different
medications each day, as she has a history of heart disease and
gstecarthritis. She has been on the same medications for over

10 years.

Recently, Mrs Cook had trouble getting to sleep, and her friend
suggested she ask her doctor for a sleeping tablet. Her friend
has taken temazepam and had found it very helpful. After a lang
discussian, her doctor agrees to prescribe temazepam for a shornt
time to see if it can help Mrs Cook sleep

Five days after she starts taking temazeparm, she becomes confused, sleepy during the day, and 'a
bit off-balance’. Mrs Cook has a fall during her routine walk, thankfully doesn't have any bone
fractures, but presents with large bruises and pain

Facllity stall ask for a pharmacist to collaborate with her doctor to review her medications, as Lhis
was Mrs Smith's first fall, and she isn't normally confused,

The pharmacist finds that Mrs Smith is on a medication for uring incontinence, Ditropan. This can
interact with her sleeping tablet, leading to increased confusion and loss of balance

Mrs Srnith tells the pharmacist that evan with the tablet for incontinence, she still wakes up during
the night to go o the tollet. She also says the sleeping tablet didn't help her sleeo, however, did
rmake har very tired during the day

After the doctor review and discussion, Mrs Smith agrees to try stopping the incontinence
tablet as well as the new sleeping tablet It was also suggested and agreed to try melatonin for
sleep alternately

Two weeks |ater, Mrs Smith's balance is better, she is no |onger confused, and has been sleeping
better at nighit.

* Fictional names used
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POLYPHARMACY

Mr Delaware, a 72-year-cld, who has dementia with a history of
hign bleod pressure and high cholesterel levels, He has been on
blood pressure lowering medications for over 15 years. He had a few
falls of late, fortunately with ne injury. The staff noticed that his falls
seemed to be mainly first thing in the morning or after dinner, The
doctor reguested more information be provided on his blood
pressure.

While his blood pressure charts showed readings in normal range
the doctor ana pharmacist were concernad that he may be
experiencing a rapid drop in blood pressure on sitting or standing
up when he wakes in the morning or after a meal - the risk of this
effect increasec wilh ageing and can be an adverse effect of blood
pressure lowering medication. |t was discussed and agreed to trial
reducing and subsequently ceasing his blood pressure tablet

Mr Delaware's blood pressures continued to be monitored
regularly after the medication was stopped and his blood pressures
remained in normal range,

Mre Bessmer, an B4 years old lady, had a fall in her
Independent living unit and was taken to hospital
where a fracture of hip was diagnosed. She
experienced a |ot of pain following the surgery of hip
repair, 50 doctors increased the dose of her paln
medication. Mrs Bessmer was discharged back to a
residential aged care home, with a plan to increase
physiotherapy sessions to help improve her mobility

At the beginning, it was guite painful for her to move
the way she did previously and found it increasingly
uncomfortable following the daily physio sessions. |t
wias agreed by her doctor and Mrs Bessmer that she
have another increase in her pain medication to help
her manage the rehabilitation process,

Following montns of physiotherapy, she was walking
again with no real pain issues. Staff noticed, however,
that sha was becoming more forgetful The doctor
discussed this with Mrs Bessmer and her family, and
It was agreed to start reducing her pain medication
slowly as it may be contributing to her symptoms

Mrs Bessmer was initially quite hesitant as she recalls
how painful it was to walk, but with some persuasion
frorm her family, she agreed to give it a go. Over the
next few months, her dose of pain medicstion was
reduced and subsequently ceased with no further
flares of pain and her memory appeared to improve.

Copyright © Meditrax 2023 “This material B copyright and the property of Meditrax the proprietor of the copyrightl. The matenal |s [oaned o the
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What year were you born?

1973

What is your place of birth

I was born i1n Uruguay.

mugrated to Australia in the year

2003,
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Why did vou decide to work
in aged care?

grateful for the
opportunity to be employed at
SWIAA, and I am thoroughly
enjoring my work, It brings me

I am

satisfaction o
contribute to the happiness of
the residents, particularly
when they appreciate the
sweets [ provide.
What do you like most
about working at SWIAA?
When I make special food as per
their request, it makes residents
so happy. Thelr smile iz so
rewarding. When I am around,
residents like to tallk to me as they
koow that [ pay attention to them

immense

and care for them.

WELCOME TO THE TEAM@®& = &

OUR NEWEST TEAM MEMBERS NOVEMBER-DECEMBER

SWIAA exptesses

dedication and
utstanding efforts that
N continue to inspire and
« #  drive our collective

R Page 12
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Where is your happy place
in Sydney?

Espectally Home but also feel
free when I am close to nature.
I love Nelson Bay Beach/Port
Stephens and Blue mountains
to name a few.

What is something people
don't know about you?

I love balung: I love contact
with nature like beach, star
gazing. And value family time.

Your message to Residents
and Staff?

To my residents, anything vou
need, I am here for you. To the
staff, thank vou for helping me
do my job better.
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WHAT'S ON NEXT MONTH

Your newsletter about SWIAAI

Event
Family and
Friends Meeting
14th Feb 2024
Location:
Administration
Building

Visit Our
Facebook
Page

ASWIAA Vi]_'[age
Reminders

* Please don't
forget to
check your
mail.

Please send
resident's
new clothes
to laundry
for
labelling

before use.

PARACHUTE GAME |
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AQUA PAINTING




